
Omnichannel
POTENTIAL

Unlock your full

Inventory Visibility Shrink Visibility

Retailers increasingly place the consumer 

in the center of their supply chain. But true 

customer-centric retailing requires 100% inventory 

visibility of each individual item to be able to let the 

customer decide how he wants to order, receive, 

pay for and return items. This means that items 

move up and down between the DC, stores and 

customers.

To provide full inventory visibility, Nedap offers iD 

Cloud an end-to-end RFID software platform that 

makes it possible to track each item from source 

to store.

The customers’ search for more convenience 

and a better shopping experience also makes 

controlling shrinkage a greater challenge. 

For example; customers no longer accept to wait 

in line to check out, they want to skip the line and 

check out anywhere in the store using their own 

mobile phone or a self-checkout station.

To achieve full shrink visibility, we’ve designed the 

Nedap iD Top an RFID-based EAS solution that 

can easily detect what leaves the store unpaid, 

giving you real-time actionable data and insights.

• Which item triggered an alarm - when and where?
• Which items have a high theft-risk in this store or region?
• Items being used for sweathearting or return fraud.

Nedap’s only Australian and New Zeland Partner

The iD Top provides insights like:

Our game-changing RFID solutions give 

retailers perfect inventory visibility. Real-time 

insights from our cloud-based RFID solutions 

enable our customers to unlock omnichannel, 

optimise the product availability and create 

seamless check-out experiences.

• Which items are available in which location?
• Which items are (not) on display?

• Which items have never been presented on the sales floor?

iD Cloud give you insights like:



Virtual shielding

Integrations

Scalability

Shielding is necessary to get reliable 

data which items are available on 

the sales floor and which items are 

located in the stock room. 

However, the application of ‘physical shielding’ is 

a major (hidden) cost for retailers rolling out RFID. 

The ‘virtual shielding’ feature in the Nedap iD Cloud 

software reliably determines the location of an item 

through a smart allocation algorithm that prevents 

leakage and eliminates the need for physical 

shielding.

Nedap iD Cloud has off-the-shelf API 

integrations with a wide range of POS/

ERP systems, RFID hardware and add-on 

software applications.

All API’s are accessible to our customers or 3rd 

party solution providers. This means that iD Cloud 

can be easily be extended or integrated with other 

RFID applications in your stores, the distribution 

centers or higher up in the supply chain, making it 

easy for you to tailor the total RFID solution to your 

needs - today and in the future.

We built a native cloud solution that 

ensures perfect scalability. It takes 1 minute 

to set up Nedap iD Cloud for one store, 5 minutes 

to train a new user and it just as easily scales to 

hundreds or thousands of stores.

The state-of-art database technology foundation 

of Nedap iD Cloud is able to support the billions 

of events generated by RFID readers and 

applications along the supply chain. 
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Customers already RFID ready

iD Cloud Software coming to APAC soon, register your interest at:

Meet the
Global
RFID 
Leader

Nedap RFID Hardware available now

info@vitag.com.au


