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54Select Audible/ Silent Alarm 
Mode:
Note: Default is audible alarm.

Place handle half of frame on stand.

Push and hold frame button for  
approximately 5 seconds. You will 
see LED change colors and tone 
will sound multiple times to indicate 
change of mode. 

LED indicates current alarm mode. If 
current alarm mode is desirec, skip to 
Software Controlled Undock. 

Software Controlled 
Undock

If using only IR key, proceed to step 6. 

If using InVue CT300 Undock 
Application, download it from the 
Windows Store now. Follow in app 
instructions for setup.

If using InVue’s software development 
kit, follow your IT department’s 
guidelines for setup. 

2 Tighten quick release fastener (finger 
tight). Flip ring down flush with 
surface. 

Warning

CT300 Smart Frames use Bluetooth con-
nectivity to enable software control. 

To ensure proper Bluetooth pairing of 
tablets and frames, install CT300 frames 
one at a time. 

•	 If a frame is paired to an incorrect 
device, the connection must be re-
moved from that device’s Bluetooth 
settings, and it may be necessary 
to uninstall and reinstall the InVue 
Undock Application. 

•	 If replacing a frame for a tablet which 
has been previously paired with an-
other frame or had the InVue Undock 
Application installed, the connection 
must be removed from the tablet’s 
Bluetooth settings.  

Remove caution sticker from the 
back of the handle half of frame and 
discard. Rotate the swivel handle 
until it is in the position shown below. 
The swivel handle will detent into 
place when positioned properly.
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10 Slide tablet into frame. Make sure 
connectors in tablet seat properly.

11 Slide frame halves together. 12 Secure frame halves together from 
rear with single quick release fastener 
(finger tight). Flip ring down flush with 
surface.

Slide EMV into holder.  13

9 Unscrew quick release fastener and 
gently pull to clear area for tablet 
installation. 7

Frame Assembly:

Locate the USB and power 
connectors. Plug the USB connector 
into USB port and plug power 
connector into power port.

PowerPower

USBUSB

8 Use Software Control or IR Key to 
remove frame half from stand. 

Fastener is captured in 
frame, do not attempt 
to completely remove. 

6

Frame Assembly:

Remove and discard the USB port 
cover from the tablet. 
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Optional Connector Storage

If tablet is removed from frame, there 
are optional storage slots for the USB 
and power connectors in the frame. 

Fold back EMV when not in use. Optional 

Using a Phillips 1 screwdriver, secure EMV to 
holder with M2 screw provided. 


