
CT100
Premium Tablet Stand



2 3

5
1

0

20

30

Overview
Important! Read entire instruction guide before starting 
installation. 

System Components
1. Tablet Stand (CT100)
2.	Shroud
3. Power Connector
4. OEM Power Supply
5. IR Key (AF4400 or PK4400) – To unlock shroud from 

stand

System Overview:
The Premium Commercial Tablet Stand and Shroud are 
used to secure your tablet. 

TT15 BitDrill Hole Saw
19 mm (0.75”)

Shroud

Tablet Stand
CT100

OEM Power Supply

Key
AF4400 or PK4400

Power Connector

TOOLS
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Drill a 19 mm (0.75”) hole in display counter. Wipe 
display counter with alcohol wipe provided. Let it dry 
completely.
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CONTENTS: One pad saturated in 75% 

Isopropyl Alcohol

DIRECTIONS:     Apply topically as

needed to cleanse surface mounting area.

FOR EXTERNAL USE ONLY

KEEP OUT OF REACH OF

CHILDREN

KEEP AWAY FROM EYES

AND FIRE

CONTENTS: One pad saturated in 75% 

Isopropyl Alcohol

DIRECTIONS:     Apply topically as

needed to cleanse surface mounting area.

FOR EXTERNAL USE ONLY

KEEP OUT OF REACH OF

CHILDREN

KEEP AWAY FROM EYES

AND FIRE

2 Plug power connector into merchandise.
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3 4 Remove tab to activate battery. Remove both adhesive 
films on stand and slide cord and stand threaded post 
through hole. Press firmly for at least 10 seconds.

Slide tablet into bottom shroud. Slide top of shroud to 
merchandise. Tighten both screws with TT15 bit. 
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5 6Slide security washer and metal washer onto stand 
below counter. Slide stand cord in opening of washer. 
Loosely tighten washer.

Snap shroud onto stand. You should hear a “beep.” 
Confirm shroud is fully engaged on all sides and is 
locked on stand by pulling on shroud. 
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7 8Confirm shroud is aligned correctly and straight with 
front of display counter. Fully tighten washer.

Plug power supply to OEM and plug into outlet.
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9 Removing Shroud

Place IR key onto IR lens on stand. Press button on IR key to 
release shroud from stand. Stand will re-lock automatically 
after 5 seconds. 

Rotate shroud 90 degrees to display in landscape.
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Removing Merchandise

Remove both screws with TT15 bit. Lift up on handle to slide 
shroud off and remove merchandise.

Frequently Asked Questions & Tips

Q	My merchandise is not powering up.
A	 1) Confirm correct power connector is being used for mer-

chandise model. 2) Confirm power connector is completely 
plugged into merchandise (page 2). 3) Confirm power supply 
is plugged into stand cord and outlet (page 11).

Q	Lock is not engaging.
A	 1) Confirm power supply is plugged into stand cord and 

outlet (page 11).

Q	My stand is loose or not stable.
A	 Confirm clear film on adhesive has been removed (page 7)  

and wingnut below counter is fully tightened (page 10).

T	 Once IR Key is used to remove shroud from stand, you have 
10 seconds before stand re-locks (page 13).

T	 Confirm all sides of shroud are fully engaged with stand 
(page 9).

T	 Confirm correct power connector and shroud are being 
used for merchandise model. 
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